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YOKOHAMA

Civic Awareness of Foreign Residents of Yokohama
We request your cooperation on this questionnaire

This survey is conducted by the City of Yokohama.

The City of Yokohama will continue endeavoring to create a resident-friendly community in
which Japanese and foreign nationals are respectful of each other’s cultures.

The purpose of this survey is to better understand the views and concerns of our foreign
residents. We will reflect them in the future efforts and initiatives we make to achieve a more
resident-friendly community. We conducted a similar survey in 2013, the results of which will be
compared with those of this survey.

For this survey, 5,000 foreign residents were selected automatically and at random from the total
population of foreign residents in Yokohama. We would appreciate it if you would take the time to
complete this survey.

November 2019
City of Yokohama

[ Please read the following before completing the questionnaire. ]

e This survey has absolutely no connection with immigration control.

e There will be no specification or identification of individual respondents. Your individual responses will not be

revealed to any third party without your permission.

e The questionnaire is available in six different languages (Japanese with superscript “kana” readings of characters,

English, Chinese, Korean, Vietnamese, and Nepalese). Please complete the form in only one language.

e Please make sure that only the person to whom the envelope is addressed fills out the form.

e Please select the number(s) of the most appropriate response(s) and circle it/them.

e The number of required responses differs by question. Please be careful.

e Please place your completed questionnaire in the enclosed postage-paid return envelope and mail it @

|December 18,2019 (Wednesday)|. (You do not need to affix a postage stamp or write your name and address

on the envelope.)
(If you require any further information, please contact:)
Mitsubishi UFJ Research and Consulting Co., Ltd.
| TEL: 03-6733-3774 | Email: y_kokusai2019@murc.jp | FAX: 03-6733-1028
*Office hours: 10:00 am — 5:00 pm, Monday through Friday (Japanese and English only)

*If you are contacting us in a language other than Japanese or English, please send your inquiry by email or fax.



[ Civic Awareness of Foreign Residents of Yokohama Questionnaire 1

1. About you, the respondent]

Q1. What is your sex? (Circle only one.)
| 1. Male 2. Female |

Q2. What is your age group? (Circle only one.)
1. Less than 30 3.40-49 5.60 - 69 7. 80 or over
2.30-39 4.50-59 6.70-79

Q3. In what ward do you reside? (Circle only one.)

1. Aoba 7. Konan 13. Totsuka
2. Asahi 8. Kohoku 14. Naka

3. [zumi 9. Sakae 15. Nishi

4. Isogo 10. Seya 16. Hodogaya
5. Kanagawa 11. Tsuzuki 17. Midori

6. Kanazawa 12. Tsurumi 18. Minami

Q4. What is your home country/region, i.e. country of citizenship? (Circle only one.)

1. China 7. Taiwan 13. Sri Lanka

2. South Korea 8. United States of America 14. United Kingdom
3. Philippines 9. Brazil 15. Germany

4. Brazil 10. Thailand 16. North Korea

5. Nepal 11. Indonesia 17. Other

6. India 12. Peru (specifically: )

Q5. Which of the following is your current status of residence? Which of the following was your status

of residence when you first arrived in Japan, or were born in Japan? (Enter the one number that
applies in each of the response boxes.)

1. Permanent resident 9. Highly skilled professional

2. Special permanent resident 10. Technical intern training

3. Spouse or child of a Japanese national 11. Intra-company transferee

4. Dependent 12. Skilled labor

5. Long term resident 13. Specified activity

6. Spouse or child of a permanent resident 14. Instructor

7. Student 15. Business manager

8. Specialist in humanities/international services 16. Other (specifically: )

Response Boxes (Enter just one

number for each)

(1) Current status of residence =

(2) Status of residence when you arrived or were born in Japan =




Q6. When did you take up residence in Japan? (Circle only one.)

1. 1944 or earlier 5.1975~1984 9.2010~2014
2.1945~1954 6. 1985~1994 10. 2015 or later
3.1955~1964 7.1995~2004

4.1965~1974 8.2005~2009

Q7. When did you take up residence in Yokohama? (Circle only one.)

1. 1944 or earlier 5.1975~1984 9.2010~2014
2.1945~1954 6. 1985~199%4 10. 2015 or later
3.1955~1964 7.1995~2004

4. 1965~1974 8.2005~2009

Q8. What is the membership of your household? (Circle only one.)

1. Live alone 4. Mother and child/ren (two 7. Grandparent/s, mother, and
generations) child/ren (three
generations)
2. Husband and wife only 5. Father and child/ren (two 8. Grandparent/s, father, and
generations) child/ren (three
generations)
3. Both parents and child/ren 6. Grandparent/s, both parents, 9. Other
(two generations) and child/ren (three (specifically: )
generations)

Q9. What is your main occupational category? (Circle only one.)

1. Self-employed (agriculture/forestry/fishery, commerce/industry/service, self-employed professional,
employee of a family business)

. Administrative (position on the order of department head or higher in a corporate enterprise)

Specialized technical (hospital physician, laboratory researcher, engineer, etc.)

Clerical (office worker, marketing personnel, instructor, etc.)

Non-clerical/field (factory worker, sales/service personnel, driver, security/safety personnel, etc.)

Homemaker

Student

Unemployed

© % N L A

Other (specifically: )

Q10. Which of the following best describes your current residence? (Circle only one.)

1. Self-owned housing (detached dwelling) 6. Company housing/employee dormitory
2. Self-owned housing (condominium or other 7. Student dormitory

collective housing)
3. Rented housing (detached dwelling)

*

Other (specifically: )

4. Rented housing (collective housing managed by 9. Uncertain
the prefecture, city, or other public entity)

5. Rented housing (privately-owned apartment or

condominium)




2. Language|

Q11. In what non-Japanese language do you have a conversational fluency? (Circle as many as

appropriate.) ?

1. English
2. Chinese

3. Korean

4. Spanish

5. Portuguese
6. Tagalog
7. Vietnamese

8. Nepalese

9. Indonesian
10. Thai

11. Other (specifically:

12. None in particular

Q12. Are you currently studying Japanese? (Circle only one.)

1. Yes (Proceed to Q13)

2. No (Proceed to Q14)

Q13. For those who circled "1. Yes" in Q12: How are you studying Japanese? (Circle as many as

appropriate.)

[a—

Self-study

2. Instruction by a family member

3. Instruction by a Japanese friend or acquaintance

4. Instruction at the university or other school I attend

5. Instruction at Japanese classes taught by

volunteers

6. Instruction at a language school (teaching

Japanese)
7. Other (specifically:

Q14. How would you rate your fluency in Japanese when you first arrived in Japan? (Circle only one

degree 1 — 4 in categories A—D.)

High Medium Low None
A Speaking 1 2 3 4
B Reading 1 2 3 4
C Writing 1 2 3 4
D Listening 1 2 3 4

Q15. How would you rate your fluency in Japanese now?
(Circle only one degree 1 - 4 in categories A—D.)

High Medium Low None
A Speaking 1 2 3 4
B Reading 1 2 3 4
C Writing 1 2 3 4
D Listening 1 2 3 4

Q16. Do you want to learn Japanese? (Circle only one.)

1. Yes, very much

2. Yes, if I have the right opportunity

3. Yes, if I could do so at no charge

4. No, not very much

5. No, not at all

6. No, no need to know Japanese

Q17. If you were to study Japanese, where would you prefer to study? (Circle as many as appropriate)

classes

4. Classes near home or workplace

1. Expensive but well-structured school
2. Inexpensive public organization or volunteer-run

3. Classes or schools offering free tuition

5. Classes and schools where parents and
children can study together

6. Classes and schools

facilities
7. Other

(specifically:

with childcare




3. Modes of information acquisition

Q18. What are your means of getting information needed in daily life? (Circle as many as appropriate.)

1. Internet 10. Home country friends/acquaintances
2. Newspapers and magazines 11. Volunteer groups
3. TV 12. Embassy/consulate
4. Radio 13. Family members
5. Official offices and newsletters (gazettes) 14. Religious groups
6 International exchange lounge windows and 15. Other (specifically:
newsletters

7. The Yokohama Association for International Communications and Exchanges (YOKE)
information/consultation corner (YOKOHAMA Foreign Residents Information Center) and newsletters

8. My company/school 16. No means of getting information

9. Japanese friends/acquaintances

Q19. By what means do you obtain information from Yokohama City Hall? (Circle as many as
appropriate.)

1. City of Yokohama official website

2. Yokohama Association for International Communications and Exchanges (YOKE) official website
3. “Kurashi no Gaido” guide published by the City of Yokohama

4. “Koho Yokohama” (official gazette) published by the City of Yokohama

5. Multilingual newsletter ““‘Yokohama” issued by the Yokohama Association for International
Communications and Exchanges (YOKE)

6. Public service announcement by InterFM897

7. Ward/city office Information/consultation corner

8. YOKE information/consultation corner (YOKOHAMA Foreign Residents Information Center), and
international lounges in the city

9. Japanese friends/acquaintances

10. Home country friends/acquaintances

11. Volunteer groups

12. Family members

13. Other (specifically: )

14. No means of getting information

Q20. What is the primary language through which you obtain information you need in your daily life?

(Circle only one.)
| 1. Japanese 2. Native language 3. Other (Specifically: ) |

4. Your degree of satisfaction with and difficulties in living in Japan

Q21. What is your degree of satisfaction with your current life in Japan? (Circle only one.)

1. Very high 4. Somewhat low
2. Somewhat high 5. Very low
3. Neutral 6. Uncertain




Q22. In what areas do you have difficulties or worries about living in Yokohama? (Circle as many as
appropriate.)

1. Lack of proficiency in Japanese 13. Marriage/divorce (specifically: )

2. Lack of information in my home country 14. Do not know how to communicate opinions
language and comments to city hall and ward offices

3. Too little information available in foreign 15. Domestic violence (abuse by partner)
languages

4. Looking for housing 16. Finding employment

5. Cannot communicate in foreign languages at 17. Work and interpersonal relations on the job

administrative offices
6. Finding treatment when ill; cannot 18. Procedures related to visa status

communicate with clinic/hospital personnel

7. Taxes (specifically: ) 19. What to do in the event of disaster or other
emergencies

8. Pensions (specifically: ) 20. Response to crime (how to notify police etc.)

9. Use of nursing and welfare services 21. Dealing with neighbors

10. Childbirth, childrearing 22. Health of yourself or your family

11. Children's schooling 23. Other (specifically: )

12. Taking out the garbage 24. None in particular

Q23. What party do you consult when you have difficulties or worries about living in Yokohama? (Circle
as many as appropriate.)

1. Consultation windows at administrative agencies (national, prefectural, municipal, ward, etc.)

2. The Yokohama Association for International Communications and Exchanges (YOKE) information/
consultation corner (YOKOHAMA Foreign Residents Information Center) and international lounges
Corporate colleague, teachers/instructors at the school/dorm

Japanese neighbors

Japanese friends/acquaintances

Home country friends/acquaintances

Volunteer groups

Embassy/consulate

e Al

Family members

10. Other party (specifically: )

11. No party to consult

Q24. Please enter the name of any volunteer group or home country group on which you depend.

Q25. Do you have friends whom you trust and can consult? (Circle only one.)
1. Yes (Proceed to Q26) 2. No (Proceed to Q27)




Q26. To respondents who circled "1. Yes" in Q25: In which of the following categories does your friend
belong? (Circle as many as appropriate.)

1. Japanese friend 3. Friend who is neither Japanese nor from my
home country

2. Home country friend 4. Other (specifically: )

5. Childrearing and education

Q27. Do you have any children aged 0 - 5 years old? (Circle as many as appropriate.)

1. Yes (attending Japanese nursery school or kindergarten) 3. Yes (does not live in Japan)
2. Yes (lives in Japan, but not attending nursery school or 4. No
kindergarten)

Q28. Do you have any children aged 6 - 14 years old? (Circle as many as appropriate.)

1. Yes (attending a Japanese primary or middle/junior high school) } (Proceed to Q29)
2. Yes (attending international school in Japan, etc.)

3. Yes (lives in Japan, but not attending primary or middle/junior high school) (Proceed to Q30)
4. Yes (does not live in Japan) (Proceed to Q32)

5. No (Proceed to Q33)

Q29. To respondents who circled “1. Yes (attending a Japanese primary or middle/junior high school” or

“2. Yes (attending international school in Japan, etc.)” in Q28: What are your intentions for your
child/ren after graduation from middle/junior high school? (Circle only one.)

1. Thave no worries about his/her/their proficiency in Japanese, and want him/her/them to attend a
Japanese high school.

2. 1 have some worries about his/her/their proficiency in Japanese, but want him/her/them to attend a
Japanese high school.

3. I want him/her/them to attend an international school, etc. in Japan.
4. I want him/her/them to return to my home country and attend a school there.
5

. I do not want him/her/them to attend a high school.

6. Other (specifically: )

Q30. To respondents who circled “3. Yes (lives in Japan, but not attending primary or middle/junior high
school)” in Q28: Why is/are your child/ren not attending school? (Circle as many as appropriate.)
* Under Japanese law, all children must attend primary school (for 6 years) beginning in the April after
they turn 6 years old and middle school (for 3 years) after that. Even children who are citizens of other
countries may attend primary and middle school at no charge.

1. Because the child/ren has/have no desire to attend

2. Because the child/ren does/do not understand Japanese

3. Because we do not have enough money

Because we do not understand the enrollment procedures

Because I am worried about bullying and discrimination

Because I do not think that the Japanese education system suits the children

Because I do not intend to reside in Japan very long

® =N N e

Other (specifically: )




Q31. To respondents who circled “1. Yes (attending a Japanese primary or middle/junior high school),”
“2. Yes (attending international school in Japan, etc.)” or “3. Yes (lives in Japan, but not attending
primary or middle/junior high school)” in Q28: How would you rate your child/ren’s fluency in
Japanese? (Circle only one.)

1. High; can understand classes taught in Japanese with no problem

2. Medium; would experience some difficulty in classes taught in Japanese, but almost no language
problems in daily life

3. Low; sometimes experiences language problems in daily life
4. Very low; almost no proficiency in Japanese

5. Uncertain

Q32. To respondents who have children aged 0 — 14 years old: What kind of support would you want in
terms of childrearing and education? (Circle as many as appropriate.)

1. A place offering consultation services for childrearing and education
2. A neighborhood center for parent-child interchange

3. Support for performance of ward office and city hall procedures (consultation, interpretation,
escorting, etc.)

4. Support for learning how children are getting along in nurseries, kindergartens, and schools

5. Support for getting physical examinations and visiting doctors (consultation, interpretation, escorting,
etc.)

6. Creating more child-friendly facilities, such as locations where children can spend time safely after
school and on holidays.

7. Support for child coursework learning in my home country language
8. Support to help my child/ren learn Japanese

9. Support for child coursework learning in Japanese

10. Support for understanding notices from school and authorities

11. Other (specifically: )

12. None in particular

6. Living environment

Q33. Do you socialize with your neighbors? (Circle only one.)

1. Ido not know them at all 4. 1 get along with them and, for example, like
to go shopping together
2. We exchange greetings when we meet on the 5. We consult and help each other when we are
street in trouble

3. I sometimes stand and chat with them

Q34. How do you feel about socializing with your neighbors? (Circle only one.)

1. We do not interfere with each other and I like it 3. Good interpersonal relationships and my
that way neighborhood is a friendly place to live

2. Little interpersonal socialization and I feel 4. Strong interpersonal relationships that can
excluded be bothersome




Q35. Why do you live in Yokohama? (Circle as many as appropriate.)

1.

Because my employer or school is in Yokohama 4. Because many people from my home
country live in Yokohama
Because my spouse or other immediate family 5. Other

member lives in Yokohama (specifically: )

Because my relative or acquaintance lives in
Yokohama

Q36. Would you like to continue living in Japan and/or Yokohama into the future? (Circle only one.)

1
2
3.
4

. Yes, I would like to continue living in Yokohama.

. Yes, I would like to continue living in Japan, but not in Yokohama.

No, I would not like to continue living in Japan.

. Uncertain

Q37. If you were to move from your current home, on what would you place precedence in the

environment around your new home? (Circle as many as appropriate.)

1.

2
3.
4

- -

10.
11.

12.
13.
14.

Convenient transport and commuting

. Convenient shopping

Close to hospitals and clinics

Safety from disasters and crime

Availability of open spaces, greenery, and a natural environment

Peaceful neighborhood

Good childrearing environment, such as knowing that children can play safely
Convenient dining and shopping locations

Friendly neighborhood

Attractive cityscape

Good educational and study facilities, such as schools and libraries

Convenient recreation and leisure activities
Availability of cultural-/art-oriented facilities

Other (specifically: )

7. Disaster management

Q38. Which of the following aspects of disaster management do you already know?
(Circle as many as appropriate.)

1
2
3.
4
5

. How to operate a fire extinguisher

. Telephone number of the fire department

Location of the emergency exit in buildings where you live or work

. You can obtain information at the ward office (on safety of family members and extent of damage).

. You can use the NTT Disaster Emergency Message Dial (171) and mobile phone disaster management

message boards to confirm the safety of family members.

Food and water can be obtained at district sites (for evacuation when it is not safe to stay at home).

8




7. Non-perishable food and water should be stocked in a way enabling them to be taken along to
evacuation sites.

8. Furniture should be attached to walls to prevent them from toppling in an earthquake.

9. Disaster management drills are held every year in each district.

10. A specific method of contact and gathering place should be determined by the family in advance.

11. It is advisable to carry around emergency contact numbers.

12. None of the above

Q39. Do you know about the following sites for evacuation in the event of a major earthquake? (Circle
only one for each type of site.)

(1) District sites (for evacuation when it is not safe to stay at home)

1. Yes, I know about the sites and also know the locations.
2. Yes, I know about the sites but do not know the locations.
3. No, I do not.

(2) Wide-area sites (for temporary evacuation in the event of conflagration due to a major
earthquake)

1. Yes, I know about the sites and also know the locations.
2. Yes, I know about the sites but do not know the locations.
3. No, I do not.

Q40. What steps have you taken in preparation for occurrence of disasters? (Circle as many as
appropriate.)

Stocking articles such as portable radios and flashlights

Stocking food and drinking water

Keeping fire extinguishers ready

Determining the evacuation site (neighborhood school, park, etc.) I intend to use
Keeping a supply of some water in the bath tub at all times

Fixing furniture and the refrigerator into place to prevent them from toppling
Determining means of contacting other family members

Making arrangements to save valuables immediately in emergencies

A e B I

Making arrangements to save stores (apparel, first-aid kits, medicine, etc.) immediately in emergencies

—_
=]

. Quake-proofing my house etc.

—_
—_

. Participating in disaster management drills

Ju—
[\

. Other (specifically: )

—_
(98]

. None in particular




8. Support Services for Foreign Residents

Q41. What kind of trouble have you experienced with services at the information/consultation corners

of ward offices or other official offices? (Circle as many as appropriate.)

A A

7.

There was no guide information in foreign languages.
I couldn't communicate (because of the language barrier).

I didn't understand the procedures.

I didn't know how to fill out forms, which were only in Japanese.

The personnel did not give me a good explanation and I did not fully understand them.

Other (specifically:

)

None in particular

Q42. Yokohama City Hall, the Yokohama Association for International Communications and Exchanges

(YOKE), the international lounges, etc., offer a variety of support services for foreign residents. Do
you know of these services? Have you used them before? (Circle only one degree 1 — 3 for
categories A—H.)

Have used the Know of service Do not know of
, but have never the service
service used it
A Interpretation and/or lifestyle information
provided by ward 1 3
information/consultation corners
B Lifestyle information/consultation
provided by YOKE and/or international 1 3
lounges
C Deployment of interpreter 1 3
D Foreign resident support services for 1 3
healthcare/clinics/hospitals
E Japanese language classes 1 3
F Foreign resident support services for 1 3
disaster management
G Childrearing support services for foreign 1 3
residents
H Support services and events for social 1 3
interaction with Japanese residents
N AN /
Y Y
(Proceed to Q43) (Proceed to Q44)
Q43. To respondents who circled “Have used the service” in Q42: How satisfied were you with the
service provided? (Circle only one degree 1 - 4 for categories A— H.)
Very Somewhat Somewhat Very
satisfied satisfied dissatisfied dissatisfied
A Interpretation and/or lifestyle information
provided by ward 1 2 3 4
information/consultation corners

10




B Lifestyle information/consultation

provided by YOKE and/or international 1 2 3 4
lounges

C Deployment of interpreter 1 2 3 4

D Foreign resident support services for 1 2 3 4
healthcare/clinics/hospitals

E Japanese language classes 1 2 3 4

F Foreign resident support services for 1 2 3 4

disaster management

G Childrearing support services for foreign { 2 3 4
residents

H Support services and events for social 1 2 3 4

interaction with Japanese residents

Q44. To all respondents, including those who have never used any support services for foreign
residents: How important do you think the following services are? (Circle only one degree 1 -4
for categories A—H.)

Very Somewhat Not very ) Not
. . . important at
1mportant 1mportant 1mportant all
A Interpretation and/or lifestyle
information provided by ward 1 2 3 4
information/consultation corners
B Lifestyle information/consultation
provided by YOKE and/or international 1 2 3 4
lounges
C Deployment of interpreter 1 2 3 4
D Foreign resident support services for 1 2 3 4
healthcare/clinics/hospitals
E Japanese language classes 1 2 3 4
F Foreign resident support services for 1 2 3 4
disaster management
G Childrearing support services for 1 2 3 4
foreign residents
H Support services and events for social 1 2 3 4
interaction with Japanese residents

9. Multicultural harmony

The City of Yokohama is endeavoring to create communities that are marked by
multicultural harmony, breed mutual respect for each other's culture between the city's
Japanese and foreign nationals, and help all residents to live and work together.
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Q45. What do you think the City of Yokohama should do to make the city more resident-friendly for

residents who are foreign nationals? (Circle up to five.)

1. Fuller/better support for foreign residents

2. Fuller services for consultation in foreign languages (e.g., more international personnel at ward office
windows)

Fuller provision of lifestyle information in foreign languages (e.g., on the city website)
More signs in foreign languages

A setup for reflection of the views of foreign residents in city government

Support for the rearing and education of the children of foreign residents

Wider opportunities for foreign residents to learn the Japanese language and customs

Support for foreign language learning by Japanese residents

e e R

Wider opportunities for interchange between foreign and Japanese residents

10. Promotion of understanding of other cultures by Japanese residents

11. Foreign language support for cultural-/art-oriented facilities such as art museums, concert halls, etc.

12. Other (specifically: )

Q4

Q4

6. Please indicate your degree of desire to see Japanese residents in your neighborhood take part
in activities of the sort noted below for promotion of multicultural harmony. (Circle only one
degree 1 — 4 for categories A— H.)

Low Nil
Very high Medium (basically (definitely
(basically against) against)
for)

A Efforts to acquire a better understanding of 1 5 3 4
culture and customs in other countries

B More routine communication with foreign

. 1 2 3 4

residents

C Introduction of the Japanese language and 1 0 3 4
customs to foreign residents

D Efforts to learn foreign languages 1 2 3 4

E Participation in programs of international
exchange, such as get-togethers with foreign 1 2 3 4
residents in the neighborhood

7. Please indicate your degree of inclination to take part in activities of the sort noted below for
promotion of multicultural harmony. (Circle only one degree 1 - 4 for each activity A - D.)

Medium (if
the
Very ) Low Nil
high opportunity 1

is present)

A Efforts to acquire a better understanding of

Japanese culture and customs 1 2 3 4

B Activities to introduce Japanese residents to my

home country language and culture 1 2 3 4

12




C Participation in programs of international
exchange, such as get-togethers with Japanese 1 2 3 4

residents in the neighborhood

D Volunteer interpretation and translation services

at consultation windows etc. 1 2 3 4

Q48. In which of the following community activities would you like to participate? (Circle as many as

appropriate)
1. Language teaching 7. Providing support to children by teaching
them their mother languages and cultures
2. Interpreting and/or translating 8. Looking after children or providing
childcare services
3. Helping with schoolwork 9. Providing support to senior citizens and
people with physical disabilities
4. Coaching sports 10. Planning and/or helping with local events
5. Teaching non-Japanese cultures and customs 11.0Other(specifically: )
6. Providing support to newly-arrived non- 12. None in particular
Japanese

m Other matters

Q49. In July 2013 Yokohama City conducted a similar survey to this. Did you respond to that
questionnaire? (Circle only one.)
| 1.Yes 2. No 3. 1don’t know
Q50. Please use the following space to write freely on any recommendations for the City of

Yokohama, points of dissatisfaction with or problems encountered in life in the city, opinions
about this survey, or any other matters.

This is the end of the survey. Thank you again for your cooperation.
Please place this completed survey in the enclosed postage-paid return envelope,
and mail it \by December 18 (Wednesday)\ (you need not affix a postage stamp or
write your name and address on the envelope).
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OPEN
YOKOHAMA

PIEU TRA Y THUC NGUOI NUOC NGOAI THANH PHO YOKOHAMA
~ P& nghi hop tac khio sit ~

Diéu tra khao sat nay do thanh phd Yokohama thyc hién.

O thanh phd Yokohama, ngudi Nhat va ngudi nudc ngoai xem trong van hoa ciia nhau va xay
dung thanh phd d& song.

Diéu tra nay s& hoi y kién va nhitng didu kho khin cia moi ngudi. Va phat huy vao cong viée
cia thanh phé Yokohama tir ddy sip t6i. Cau tra 10i ctia ban s& dwoc sitr dung dé lam cho
Yokohama d& séng hon nita. Nam 2013 ching toi ciing da tién hanh cudc diéu tra twong ty.
Chung t6i s& so sanh su khac biét gitra két qua lac d6 va két qua 1an nay.

Lan nay, chung toi di chon tu dong bang may 5.000 ngudi trong sd ngudi nude ngoai dang
sdng ¢ thanh phd Yokohama. Mong céc ban vui long danh chit thoi gian ban ron dé hop tac cho

cudc diéu tra nay.

Thang 11 nam 2019
Thanh phd Yokohama

......................... [ Luu ¥ khi viét ]._._._._._._._._._._._._._.

e Cudc diéu tra nay khong lién quan dén viéc quan 1y xuat nhap canh.

e Chung toi s& 1am dé khong biét 12 ban da tra 1oi. K&t qua va ndi dung tra 10i trong phiéu diéu tra cta
ting ngudi s& khong duge cho ngudi khac biét ma khong dugc phép cia ban.

e C6 6 loai “Tiéng Nhat (co phién am cich doc)”, “Tiéng Anh”, “Tiéng Trung Qudbc”, “Tiéng Han :

Quéc”, “Tiéng Viét”, “Tiéng Nepal”. Vui 1ong chi chon 1 loai dé tra 10i.

e Noudi duoc viét tén trén phong bi nhit dinh hiy tra 10i.

e Vui 10ng chon cu tra 10i va khoanh tron bang dau O.

e Xin luu y 13 tiiy cdu hoi ma s6 khoanh tron bang dau O khac nhau.

buu dién,

han chét ngdy 18 thang 12 nim 2019 (thé Tu). (Ban khong cin dan tem hay viét tén, -
dia chi Ién phong bi.) X

{Néu co thic méc, vui long lién hé dén day)
Cong ty TNHH Diéu tra & Tu van Mitsubishi UFJ
Tel : 03-6733-3774 E-mail: y kokusai2019@murc.jp Fax : 03-6733-1028
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e Vui 1ong bo “Phiéu diéu tra” da viét cau tra 10i vao phong bi dugc giri chung va cho vao thing thu !
I
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I

|

7 , ’ |
* Thoi gian ti€p nhan: 10 gio ~ 17 gid  tha Hai ~ thir Sdu (Chi tieng Nhat, tieng Anh) |
|



[ Phiéu Diéu tra — Diéu tra v thirc ngwdi nwéc ngoai thanh phé Yokohama ]

Cau 1 Vui long cho biét gi6i tinh ciia ban. (Chi khoanh tron O1 ciu)

1. Nam 2. Nu
Cau 2 Vui long cho biét d6 tudi ctia ban. (Chi khoanh tron O1 ciu)
1. 29 tudi tré xudng 3. 40 tudi ~ 49 tudi 5. 60 tu6i~69 tudi 7. 80 tudi tro 1én
2. 30 tu6i~39 tudi 4. 50 tu6i~59 tudi 6. 70 tudi~79 tudi
Cau 3 Ban dang séng & quin nao? (Chi khoanh tron O1 cau)
1. Quén Aoba 7. Quan Konan 13. Quan Totsuka
2. Quéan Asahi 8. Quan Kohoku 14. Quan Naka
3. Quan Izumi 9. Quan Sakae 15. Quan Nishi
4. Quén Isogo 10. Quén Seya 16. Quan Hodogaya
5. Quén Kanagawa 11. Quéan Tsuzuki 17. Quan Midori
6. Quan Kanazawa 12. Quén Tsurumi 18. Quan Minami
Cau4 Quéc tich — khu vuc cta ban 1a gi? (Chi khoanh tron O]1 céu)
1. Trung Qudc 7. Dbai Loan 13. SriLanka
2. Han Quédc 8. Hop chung qudc Hoa Ky 14. Anh
3. Philippines 9. Brazil 15. buc
4. Viét Nam 10. Thai Lan 16. Triéu Tién
5. Nepal 11. Indonesia 17. Khac
6. An Do 12. Peru (Dién quéc tich — khu vuec:

1. Nguoi vinh tr 9. Nghé chuyén mén cao

2. Nguoi vinh tri dac biét 10. Thuc tap k¥ nang

3. Vo/chdng cta ngudi Nhat 11. Thuyén chuyén trong doanh nghiép
4. Poan tu gia dinh 12. Ky néng

5. Nguoi dinh tra 13. Hoat dong dac dinh

6. Vo/chdng ctia ngudi vinh tr 14. Giao duc

7. Du hoc 15. Kinh doanh — Quan ly

8. K¥ thuat — Kién thtrc nhan vin — Nghiép vu qudc t&  16. Khac (Pién tu cach:

chon lya))

O tra 10 (Chi dién 1 s6

@D Tu cach luu tr hién tai =

@ Tu cach luu tra khi 1an dau tién dén Nhat hay khi méi sinh ra =




Cau 6 Ban séng & Nhat tir khoang khi nao? (Chi khoanh tron O1 céu)

Cau7

1. Nam 1944 tr& vé trude 5.Nam 1975~1984 9. Nam 2010~2014
2. Nam 1945~1954 6. Nam 1985~1994 10. Nam 2015 tr& vé sau
3. Nam 1955~1964 7. Nam 1995~2004
4. Nam 1965~1974 8. Nam 2005~2009
Ban séng 4} Lhauhvphéjﬁqlgghgmawtir khoang khi nao? (Chi khoanh tron O1 céu)
1. Nam 1944 tr vé tru6e 5. Nam 1975~1984 9. Nam 2010~2014
2. Nam 1945~1954 6. Nam 1985~1994 10. Nam 2015 tro vé sau
3. Nam 1955~1964 7. Nam 1995~2004
4. Nam 1965~1974 8. Nam 2005~2009
Cau 8 Céu thanh gia dinh ban thudc cau nao dudi day? (Chi khoanh tron O1 céu)
1. Séng 1 minh 4. [2 thé hé] Me va con 7. [3 thé hé] Ong ba, me va con
2. Chi hai vg chong 5. [2 thé hé] Cha va con 8. [3 thé hé] Ong ba, cha va con
3.[2thé hé] Chame vacon 6. [3 thé hé] Ong ba, cha me va con 9.Khac (Cu thé: )

Cau 9 Nghé nghiép chinh ciia ban Ia gi trong danh sach dudi day? (Chi khoanh tron O1 cau)

1. Nghé kinh doanh ti do (Nghé Néng Lam Ngu, Nghé Dich vu Cong thuong, Chii doanh nghiép kinh
doanh tu do va nhan vién gia dinh)

2. Nghé quan Iy (Cip truéng phong trong cong ty trd 1én v.v.)

3. Nghé ky thuat chuyén mén (Hanh nghé bac sy, Nghién ctru vién vién nghién ctru, k¥ su v.v.)

4. Nghé van phong (nghé van phong, nghé kinh doanh, gio vién v.v.)

5. Nghé lao dong chan tay (nhan vién cong doan san xuat, nghé ban hang - nghé dich vy, tai xé, nghé
bao vé v.v.)

6. Noi tro nir / nam

7. Sinh vién

8. Khong c6 nghé nghiép

9. Khac (Cy thé:: )
Cau 10 Noi sinh séng hién tai cta ban 1a gi trong danh sach du6i day? (Chi khoanh tron O1 céu)

1. Nha riéng (biét 1ap) 6. Nha cong ty — ky tuc xa nhan vién

2. Nha riéng (can ho, khu nha cong dong) 7. Ky tuc xa sinh vién

3. Nha thué (biét 1ap) 8. Khac (Cu thé: )

4. Nha thué (khu nha cong dong ctia cong nhu tinh, thanh phd, cong doan quan Iy) 9. Khong biét

5. Nha thué (can hd tu nhan, chung cu cho thué tu nhan)




2. V€ ngon ngii

Cau 11 Ngoai tiéng Nhat, c6 thir tiéng ndo ma ban c6 thé hoi thoai thuong ngay khong? (Cé thé khoanh tron O

nhiéu cau)

1. Tiéng Anh 5. Tiéng BO Pao Nha 9. Tiéng Indonesia

2. Tiéng Trung Qudc 6. Tiéng Tagalog 10. Tiéng Thai

3. Tiéng Han Quéc 7. Tiéng Viét 11. Khac (Dién tétnngonngir: )
4. Tiéng Tay Ban Nha 8. Tiéng Nepal 12. Khoéng co

Cau 12 Hién tai, ban c6 dang hoc tiéng Nhat khong? (Chi khoanh tron O1 ciu)

1. Pang hoc (Pén Céu 13) 2. Khong hoc (Pén Cau 14)

Céu 13 Xin phép hoi nguoi da tra 101 1 ¢ cdu 12 (Nguoi hién tai dang hoc tiéng Nhat). Ban hoc tiéng Nhat bang
phuong phap nhu thé nao? (C6 thé khoanh tron O nhiéu céu)

1. Tu hoc 5. Theo hoc 16p tiéng Nhat cua tinh nguyén vién
2. Puogc gia dinh day 6. Theo hoc trudng day tiéng (truong tiéng Nhat)
3. Pugc nguoi quen, ban bé nguoi Nhat day 7. Khac (Cu thé: )

4. Hoc o truong dai hoc, truong hoc dang theo hoc

tirng muc A~D)

Gioi Hoi dugc Khéng dugc 1am Khéng dugc
A Noi 1 2 3 4
B Dboc 1 2 3 4
C Viét 1 2 3 4
D Nghe 1 2 3 4
Cau 15 Bay gio, tiéng Nhat ctia ban & mirc d6 nao? (Chi khoanh tron O1 céu tir 1 ~4 cho ting muc A~D)
Giodi Hoi duoc Khoéng dugc 1im Khoéng dugc
A Noi 1 2 3 4
B Dboc 1 2 4
C Viét 1 2 3 4
D Nghe 1 2 3 4
Cau 16 Tuong lai, ban c6 mudn hoc tiéng Nhat khong? (Chi khoanh tron O1 céu)
1. Muén tich cyc hoc 3. Mubn hoc néu mién phi 5. Khong mudn hoc
2. Mudn hoc néu c6 co hoi 4. Khong mudn hoc lim 6. Khong can hoc

Cau 17 Néu hoc tiéng Nhét thi ban mudn hoc & noi nhu thé nao? (Co thé khoanh tron O nhiéu cau)

1. Truong c6 thé hoc dang hoang du chi phi cao

2. Lop hoc cua co quan cong chi phi ré hay cua tinh nguyén vién
3. L6p hoc hay truong hoc ¢6 thé hoc mién phi

4. L6p hoc gan nha hay gin noi lam viéc

5. L6p hoc hay truong hoc ma cha me con céi ¢6 thé cung hoc

6. Lop hoc hay truong hoc ¢6 dich vu gilr tré

7.Khac (Cu thé: )




3. Vé phwong phap thu thip thong tin|

Céu 18 Ban thu thap thong tin can thiét cho doi sdng nhu thé nao? (C6 thé khoanh tron O nhiéu cau)

1. Internet

2. Béo - Tap chi

3. Tivi

4. Raido

5. Quay thong tin — Cong bao ciia chinh quyén
(qudc gia, tinh, thanh phd, quan v.v.)

6. Quay thong tin — Tap chi thong tin ctia Sanh
giao luu Qudc té

7. Quay thong tin — Tap chi thong tin ctia Hiép
hoi Giao lwu Qudc té thanh phé Yokohama
(YOKE) (Trung tdim Tu van Tong hop Cong
sinh Pa Vin hoa thanh ph6 Yokohama)

8. Cong ty — Truong hoc

9. Ban be - Nguoi quen 1a nguoi Nhat

10. Ban bé - Ngudi quen xuat than cling nude
11. Poan thé tinh nguyén

12. Pai st quan — Lanh sy quan

13. Gia dinh

14. Doan thé ton gido

15. Khac
(Cu thé: )

16. Khong c6 phuong phép thu thap

Cau 19

Ban thu thap thong tin tir ity ban thanh phd Yokohama nhu thé nao? (C6 thé khoanh tron O nhiéu cau)

1. Trang chii ctia thanh phd Yokohama

2. Trang chu cua Hiép hoi Giao luu Qudc té thanh phd Yokohama (YOKE)

3. “Huéng dan doi séng” do thanh phd Yokohama phat hanh
4. “Koho Yokohama (Cong bao Yokohama)” do thanh phd Yokohama phat hanh

5. Tap chi thong tin da ngdn ngit “Yokohama” do Hiép hoi Giao luu Qudc té thanh phd

Yokohama (YOKE) phat hanh

6. “Public Service Announcement” dugc phat song trén InterFM897

7. Quy thong tin ctia iy ban quan, ty ban thanh phd

8. Quay thong tin cua Hiép hoi Giao luu Qudc té thanh phd Yokohama (YOKE) (Trung tim Tu vén

Tdong hop Cong sinh Pa Vin héa thanh phd Yokohama) - Sanh Giao luu Quéc té

9. Ban bé — Nguoi quen 1a ngudi Nhat

10. Ban bé - Ngudi quen xuét than ciing nude
11. Poan thé tinh nguyén

12. Gia dinh

13. Khéc (Cu thé:

14. Khong c6 phuong phép thu thap

Cau 20

Ban thu thap thong tin can thiét cho doi song chu yéu bing tiéng gi? (Chi khoanh tron O1 céu)

1. Tiéng Nhat 2. Tiéng me dé

3.Khac (Cuthé: )

4. Vé mirc d§ hai long va nhirng viéc khé khan trong doi song]

Cau 21 Ban c6 hai long véi doi séng hién tai khong? (Chi khoanh tron O1 céu)

5. Bdt méan

1. Hai long 3. Trung lap

2. Hoi hai long 4. Hoi bt min 6. Khong biét




Céau 22 Ban c6 diéu gi kho khan hay lo lang trong doi song & Yokohama khong? (C6 thé khoanh tron O nhiéu céu)

1. Kho6 khian vé tiéng Nhat 13. Két hon — Li hon (Cy thé: )

2. [t thong tin tiéng me dé 14. Cach truyén dat y kién ctia minh cho Uy ban
thanh phd, tiy ban quan

3. It hién thi ngoai ngir 15. Bao hanh (bi vo/chdng v.v. bao hanh)

4. Tim nha & 16. Tim viéc

5. O quay thong tin chinh quyén khong biét ngoai ngit 17. Cong viéc, mbi quan hé giita ngudi —ngudi
0 noi lam viéc

6. Xt tri khi bi bénh-O bénh vién khong biét ngoai ngir18. Thu tuc xin tu cach luu tri

7. Tién thué (Cy thé: ) 19. Xt tri khi thién tai — khi khan cip

8. Tién luong huu (Cu thé: ) 20.Xu tri dbi voi toi pham nhu dia chi bao canh
V.V.

9. Sur dung dich vu chiam soc — phic loi 21. Giao tiép v6i x6m giéng

10. Sinh d¢ - Nu6i day con cai 22. Stic khoe cua ban than va gia dinh

11. Giao duc con cai 23. Khac (Cu thé: )

12. Céch db rac 24. Khong c6 gi

Cau 23 Ban trao doi véi noi nao khi c6 khé khin hay lo lang trong doi séng & Yokohama? (C6 thé khoanh tron

O nhiéu cau)

1. Qudy tu vin cta chinh quyén (qudc gia, tinh, thanh 6. Ban bé - Ngudi quen xuét than ciing nude
phé, quéan v.v.)

2. Quéy thong tin ciia Hiép hoi Giao lwu Qudc té thanh phd 7. Poan thé tinh nguyén

Yokohama (YOKE) (Trung tim Tu van Tong hop Cong sinh Pa 8. Pai st quén — Lanh sy quan

Van hoa thanh phé Yokohama) - Sanh Giao luu Qudc té

3. Ngudi trong cong ty, thiy c¢o — nhan vién trong truong 9. Gia dinh

hay ky tic xa
4. Ngudi Nhat song gan nha 10. Khac (Cy thé: )
5. Ban be - Nguoi quen 1a nguoi Nhat 11. Khong ¢ ngudi dé trao doi

Céau 24 Vui 10ng cho biét doan thé tinh nguyén hay doan thé ctia nhitng ngudi xuét than ciing nudc ma ban cd

the trong cdy néu co.

Cau 25 Ban c6 ban than c6 thé tin tuéng dé trao d6i khong? (Chi khoanh tron O1 ciu)

1. C6 (Pén ciu 26) 2. Khéng c6 (Bén cau 27)

Céau 26 Xin phép hoi nguoi da tra 101 “1. C6” & cau 25. Nguoi ban than do 1a ngudi nao trong danh sach dau
day? (C6 thé khoanh tron O nhiéu céu)

1. Ban than nguoi Nhat 3. Ban than khong phai nguoi Nhat, khong phai xuét than ciing nude

2. Ban than xuét than cung nuéc 4. Khac (Cu thé: )
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5. Vé nuoi day con — gido duc

Cau 27 Ban c6 con tir 0 tudi ~ 5 tudi khong? (C6 thé khoanh tron O nhiéu ciu)

1. C6 (Pang di nha tré hay mau gido & Nhat) 3. C6 (Khong & Nhat)
2. C6 (O Nhat nhung khong di nha tré hay miu giao) 4. Khong c6 con tir 0 tudi ~ 5 tudi

Cau28 Ban co con tir 6 tudi ~ 14 tudi khong? (Co thé khoanh tron O nhiéu ciu)

1. C6 (Pang di hoc tiéu hoc hay PTCS & Nhat) } ’

2. C6 (Pang di hoc truong ngudi nude ngoai ¢ Nhat) (Ben céu 29)
3. C6 (O Nhat nhung khéng di hoc tiéu hoc hay PTCS) (Dén céu 30)
4. C6 (Khong ¢ Nhat) (Bén cau 32)

5. Khong c6 con tir 6 tudi ~ 14 tudi (Dén cau 33)

C4u 29 Xin phép hoi nguoi di tra 161 “1. Co (Pang di hoc tiéu hoc hay PTCS & Nhat)” hay “2. C6 (Pang di hoc
treong ngudi nude ngoai & Nhat)” & cau 28. Sau khi con t6t nghiép PTCS, ban mudn cho con di theo 16 trinh

twong lai nhu thé nao? (Chi khoanh tron O1 ciu)

1. Khong lo ling vé tiéng Nhat nén mudn cho di 4. Mubn cho vé nuéc dé di hoc ¢ truong & nude
hoc PTTH & Nhat cua minh

2. Tuy ¢6 lo ling vé tiéng Nhat nhung vin mudn 5. Khéng cho hoc tiép
cho di hoc PTTH & Nhat 6. Khac

3. Mudn cho di hoc trudng ngudi nudc ngoai & (Cu thé: )
Nhat v.v.

Cau 30 Xin phép hoi ngudi da tra 11 “3. C6 (O Nhat nhung khong di hoc tiéu hoc hay PTCS)” & cau 28.
Tai sao con ban khong di hoc? (C6 thé khoanh tron O nhiéu cau)
* O Nhat, tit ca tré em déu phai di hoc tiéu hoc (6 ndm), PTCS (3 nam) tir thang 4 sau khi 1én 6 tudi. Tré em c6

quoc tich nude ngoai cling c6 thé di hoc mién phi.

1. Vi con khong muén di 5. Vi lo ling c6 bt nat hay phéan biét dbi xur

2. Vi con khéng biét tiéng Nhat 6. Vi nghi rang gido duc Nhat khong hop véi con minh
3. Vi khong c6 tién 7. Vi khong c6 du dinh séng ¢ Nhat lau dai

4. Vi khong biét thi tuc nhap hoc 8. Khac (Cu thé: )

Céu 31 Xin phép hoi nguoi da tra 10i “1. C6 (Pang di hoc tiéu hoc hay PTCS & Nhat)” hay “2. Cé (Pang di hoc
truong ngudi nude ngoai & Nhat)” hay “3. C6 (O Nhat nhung khong di hoc tiéu hoc hay PTCS)” & cau 28. Con

clia ban biét tiéng Nhat & mirc d6 nao? (Chi khoanh tron O1 cau)

1. C6 thé hiéu 1 gid hoc bang tiéng Nhat 3. Doi khi ¢6 kho khin trong doi séng thudng
ngay
2. Hoc bang tiéng Nhat thi kho khian nhung 4. Hau nhu khong biét
khong kho khin trong doi sdng thuong ngay 5. Khong biét con biét & mirc 6 nao




Cau 32  Xin phép hoi ngudi co con tir 6 tudi ~ 14 tudi. Ban nghi nén c6 hd trg nhu thé nao ddi véi viée nudi

day con va gido duyc tré em. (C6 thé khoanh tron O nhiéu ciu)

1. Noi tu vin vé viéc nudi day con va gido duc tré em

. Noi cha me va con cai c6 thé giao luu voi ban be trong khu vy

. Hd tro thu tyc ¢ Gy ban quan va ty ban thanh phé (Tu van — Phién dich — Bi chung v.v.)

. Hd trg dé biét vé tinh hinh con & nha tré, mau gido, trudng hoc

. Hd trg kham strc khoe va tu van y té (Tu vin — Phién dich — i chung v.v.)

. Xay dyng noi dé tré em sinh hoat (noi tré co thé yén tdm & d6 sau gio hoc hay ngay nghi v.v.)
. H6 tro hoc tap gido duc b?mg tiéng me dé cho tré

. H6 trg hoc tap tiéng Nhat cho tré

O 0 9 N L B~ W

. H6 tro hoc tap gido duc ba‘“mg tiéng Nhat cho tré
10. Ho tro dé co thé hiéu thong bao va gidy to ctia trudng hoc va chinh quyén
11. Khéc (Cu thé: )

12. Khéng can hd trg gi dic biét

6. V€ moi trudng song

Céau 33 Ban giao tiép voi hang x6m nhu thé nao? (Chi khoanh tron O1 ciu)

1. Khong biét 6 mat 4. Giao tiép than mat v&i ngudi hop y nhu cing di mua sim v.v
2. Mirc d6 gip ¢ ngoai dudng thi chao héi 5. Khi kho khian thi tu van, giup d& 1an nhau
3. Thinh thoang dung ndi chuyén

Cau 34 Ban cam thay nhu thé nao v& viéc giao tiép v6i hang x6m? (Chi khoanh tron O1 céu)

1. Khong can thiép 1dn nhau, d& sdng 3. C6 mdi quan hé giita ngudi — ngudi than mat, d& song

2. Mbi quan hé giita nguoi — nguoi lat 180, budn t¢ 4. Mbi quan hé gitra ngudi — nguoi thai qua,

phuec tap

Cau 35 Ly do ban séng & Yokohama 1a gi? (C6 thé khoanh tron O nhiéu céu)

1. Noi lam viéc va trudong hoc trong thanh phé 4. C6 nhidu ngudi xuét than cung nude sinh sdng

2. Vo/chdng va gia dinh séng ¢ day 5. Khac (Cu thé: )

3. Ho hang va ngudi quen song & day

Céau 36 Trong twong lai ban c6 muén tiép tuc sdng & Nhat hay Yokohama khong? (Chi khoanh tron O1 ciu)

1. Mudn tiép tuc séng & Yokohama 3. Khong mudn tiép tuc sdng ¢ Nhat

2. Mubn tiép tuc séng & Nhat nhung khong mudn tiép tuc 4. Khong biét

séng & Yokohama

Cau 37 Gia st ban chuyén chd o khoi noi ¢ hién tai, thi ban dic biét xem trong diéu gi & moi trudng xung

quanh ctia noi & méi? (C6 thé khoanh tron O nhiéu cau)

1. Sy tién lgi giao thong — di lam 8. Su tién lgi trong an uéng, mua sdm
2. Khoang cach véi noi thuong mua sim 9. Sy d& dang trong giao tiép voi hang x6m
3. Khoang cach voi bénh vién, phong kham 10. Su tt dep trong canh quan cta thanh phé V.V.

4. Sy an tam vé phong chéng tai hoa, phong 11. Sy tdt dep ctia moi truong gido duc, hoc tap nhu

chéng toi pham truong hoc, thu vién v.v.




5. Sy phong phtl vé cdy xanh, thién nhién va
khong gian mé

6. Su yén tinh ctia xung quanh

7. Su 6t dep clia mdi truong nudi day con nhur

c6 thé yén tdm cho con choi diia khong

12. Sy tién lgi trong cac hoat dong vui choi, giai tri

13. Mtrc d6 day du cia cac co s& van hoa — nghé
thuat
14 Khéc (Cuy thé: )

7. Vé phong chéngtai

Céau 38 Nhimng viéc ma ban biét vé phong chdng tai hoa 13 gi? (C6 thé khoanh tron O nhiéu céu)

1. Céch st dung binh chita chdy

2. 86 dién thoai PCCC

3. Vi tri cira thoat hiém trong toa nha

4. C6 thé c6 duge thong tin (tinh trang an toan cta

gia dinh, tinh trang thiét hai v.v.) 6 Gy ban quan

5. C6 thé st dung sb truyén tin dung khi tai hoa
NTT (171) hay ban tin nhin ding khi tai hoa cia
dién thoai di dong nhu mot cach xac nhan tinh
trang an toan cua gia dinh

6. Co thé nhan nudc va luong thyc tai co s& phong

chéng tai hoa khu vuc (noi ¢ thé lanh nan khi

nha ¢ khong st dung dugc nita)

7.Nén chuén bi luvong thuc du trit va nudc dé co
thé dem di khi lanh nan

8. Nén cb dinh dd gia dung vao tudng dé khong bi
d6 nga vi dong dét

9. T6 chirc huan luyén phong chdng tai hoa hing
nam tai ting khu vuc

10. Nén quy dinh sin cach lién lac va noi tip trung
v6i gia dinh

11. Nén dem theo bén minh thong tin dia chi lién
lac khan ce”ip

12. Khong biét viéc nao ca

Cau 39 Ban c6 biét nhitng noi dé lanh nan néu xay ra dong dit 16n sau day khong? (Chi khoanh tron O 1 cau

cho tirng muc)

(1) Co s6 phong chdng tai hoa khu vuc (noi c6 thé 1anh nan khi nha & khong sir dung duoc nita)

1. Biét va biét ca diadiém 2. Biét nhung khong biét dia diém 3. Khéng biét
(2) Noi lanh nan khu vyc rong (Noi lanh nan tam thoi khi phat sinh hoa hoan 16n do dong dét)
1. Biét va biét ca diadiém 2. Biét nhung khong biét dia diém 3. Khéng biét
Cau 40 Thuong ngay ban c6 lam gi d6 dé chudn bi khi c6 tai hoa khong? (C6 thé khoanh tron O nhidu cau)
1. Chuén bj radio cam tay, dén pin v.v. 8. Chuan bj dé co thé dem dd quy v.v. ra ngoai
2. Chaun bj lvong thuc va nuéc udng ngay
3. Chuan bi binh chita chay 9. Chuén bi dé co thé dem dd dung (quan 4o, bd
4. Quy dinh noi lanh nan nhu truong hoc, cong cép ciru, thube men v.v.) ra ngoai ngay
vién v.v. gan nha 10. C6 bién phap chéng dong dat cho toa nha
5. Luén trit nudc trong bon tim 11. Tham gia huin luyén phong chdng tai hoa
6. Cb dinh dd gia dung va ta lanh dé phong chéng  12. Khéc (Cu thé: )
d6 nga
7. Quy dinh cach lién lac véi gia dinh v.v. 13. Khong lam gi dac biét




8. Vé dich vu ho tr¢g nguoi nwdc ngoai

Cau 41 Ban c6 timg gip kho khin & quay thong tin chinh quyén nhu iy ban quan v.v. khong? (Cé thé khoanh

tron O nhiéu ciu)

1. Di lung ting do khong c¢6 hién thi huéng dan 5.Khoéng dugc nhan vién giai thich mdt cach
bang ngoai ngi thich dang nén khong hiéu dugc day du

2. Khong hiéu tiéng

3. Khéng hiéu thu tuc 6. Khac (Cu thé: )
4. Gidy to bang tiéng Nhat nén khong biét cach 7. Khong c6 kho khin gi dic biét
viét

Cau 42 Uy ban thanh phd Yokohama, Hiép hoi Giao luu Qudc té thanh phd Yokohama (YOKE), Sanh Giao luu
Qudc té v.v. dang cung cap nhiéu dich vu hd tro ngudi nude ngoai. Ban ¢ biét nhimg dich vu nay khong? Hay

¢6 tung st dung khong? (Chi khoanh tron O 1 céu tir 1 ~ 3 cho tirng muc A ~ H)

Timg st dung Biét nhung chua Khong bidt
tung su dung

A Cung‘ cip phién dich — thong tin doi séng | 5 3

& quay thong tin cta Gy ban quan
B Thuc hién cung cip thong tin doi séng —

tu van tai YOKE va Sanh Giao luu Quéc 1 2 3

té
C Phai ctr phién dich 1 2 3
D HJ trg ngudi nudc ngoai vé y té, & bénh | 5 3

vién
E Mg 16p day tiéng Nhat 1 2 3
F Hb trg ngudi nude ngodi vé phong chéng | 5 3

tai hoa
G HO tro nudi day con cho nguoi nudc
ngoai : 2 :
H HO tro va té chuc cac hoat dong giao luu . 5 3

voi nguoi Nhét

N AN /
Y Y
(Dén cau 43) (Dén cau 44)
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Cau 43 Xin phép hoi nguoi da tra 161 “Tung st dung” ¢ cau 42. Ban c6 hai long véi dich vu da sir dung

khong? (Chi khoanh tron O 1 cdu tir 1 ~ 4 cho tirng muc A ~ H)

v6i nguoi Nhat

Rét hai long | Hoi hai long | Hoi bat man | Rat bat man
A Cung cép phién dich — thong tin doi
, s p P N s 1 2 3 4
song & quay thong tin clia Gy ban quan
B Thuc hién cung cdp thong tin doi séng —
tu van tai YOKE va Sanh Giao luu Quéc 1 2 3 4
té
C Phai cur phién dich 1 2 3 4
H) tro ngudi nudc ngodi vé y té, & bénh
] 1 2 3 4
vién
E Mo 16p day tiéng Nhat 1 2 3 4
F H) tro ngudi nudc ngoai vé phong chdng . 5 3 4
tai hoa
G HOS tro nudi day con cho ngudi nudc
) 1 2 3 4
ngoai
H HJ tro va t chirc cac hoat dong giao luu . 5 ; A

Céu 44 Xin phép hoi tit ca moi ngudi ké ca nguoi khong st dung dich vu hd trg ngudi nudce ngoai.

Ban c6 nghi nhirng dich vy dudi day 1a quan trong khong? (Chi khoanh tron O 1 ciu tir 1 ~ 4 cho timg muc A

~H)
B ) Hoan toan
Rat quan Ho1 quan Khéng quan
, khong quan
trong trong trong lam
trong
A Cung cip phién dich — thong tin doi
, s p P ; s 1 2 3 4
song & quay thong tin clia iy ban quan
B Thuc hién cung cip thong tin doi sdng
— tu van tai YOKEva Sanh Giao luu 1 2 3 4
Qudc té
C Phai cur phién dich 1 2 3 4
D HJ tro ngudi nude ngodi vé y té, &
] 1 2 3 4
bénh vién
E Mo 16p day tiéng Nhat 1 2 3 4
F H) tro nguoi nude ngoai vé phong chdng | 5 3 A
tai hoa
G Hb trog nudi day con cho ngudgi nudc
. 1 2 3 4
ngoai
H HJ trg va td chic cac hoat dong giao . 5 3 A
luu v&i ngudi Nhat
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9. Vé Cong sinh Pa Vin héa

Tai thanh phd Yokohama, ngudi Nhat va nguoi nudc ngoai trong thanh phd ton trong van hoa 1an

nhau, thic day xdy dyng thanh phd cong sinh da vin hoa dé sng, d& hoat dong.

Céau 45 Ban cho rang diéu gi la can thiét dé 1am cho thanh phd Yokohama dé séng ddi v6i ngudi nude ngoai?

(Khoanh tron O tdi da 5 cau)

1. Hoan thién — ting cudng hd trg dbi véi nudce
ngoai luu tra tai day

2. Hoan thién ché d6 tu van bé“mg ngoai ngit nhu
bd tri ddy du nhan vién dich vu qudc t& & quiy
thong tin cua uy ban quén v.v.

3. Hoan thién viéc cung cép thong tin doi séng
bang ngoai ngit nhu ¢ trang chii v.v. trd nén day
du

4. Tang cac hién thi huéng dan béng ngoai ngit

5. Hé thong dé y kién cua nguoi nude ngoai duoc
phat huy vao chinh quyén

6. Ho tro viéc nudi day con va giao duc tré em ciia

nguoi nudc ngoai

7. Hoan thién co hoi dé nguoi nudc ngoai hoc
tiéng Nhat va vin hoa Nhat Ban

8. Ho tro viéc hoc tap ngoai nglr cia nguoi Nhat

9. Tang co hoi giao luu gitta ngudi nudc ngoai va
nguoi Nhat

10. Thuc déy nguodi Nhat 1y giai sy khac biét van

hoa

11. Hoan thién dap rng ngoai nglt & cac co sd van
hoa — ngh¢ thuat nhu bao tang my thuat, hdi
truong &m nhac v.v

12. Khac (Cu thé: )

Cau 46 Ban c6 mong mudn nhitng diéu sau ddy déi v6i cu dan ngudi Nhat & khu vuc khi thuc ddy “Xay dung

thanh phd cong sinh da vin hoa” khong? (Chi khoanh tron O 1 cu tir 1 ~ 4 cho timg muc A ~ E)

) ) Néu phai
Rat mong Néu phai . A
) chon thi Khong
muon chon thi . P
] khong mong muon
mong mudn p
mong muon
Nb luc dé hiéu van hoa, phong tuc doi séng 5 ; A
cua nudc ngoai
Thuong ngay tro chuyén véi cu dan nguoi 5 ; A
nudc ngoai
Gié6i thiéu tiéng Nhat, phong tuc Nhéat cho 5 ; A
cu dan ngudi nudc ngoai
D N©& lyc hoc ngoai ngi 2 3 4
Tham gia vao cac su kién giao luu qudc té
nhu budi giao luu véi cu dan ngudi nude 2 3 4
ngoai ¢ khu vye.
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Cau 47 Ban mudn lam nhiing viéc sau day & mirc d6 nao khi thic ddy “Xay dung thanh phd cong sinh da vin

hoa” khong? (Chi khoanh tron O 1 ciu tir 1 ~ 4 cho tirng myc A ~ D)

thong tin tu van v.v.

. . Mubn lam Khong .
Rat muon b 66 co mudn lam Kl’mHg
lam N 15m muon lam
hoi

A Nb lyc @ hiéu vin hoa, phong tuc doi séng cua
Nhat 1 2 3 4

B Gidi thiéu ngdn ngit, van héa cia nudc minh cho
cur dan nguoi Nhat 1 2 3 4

C Tham gia vao cac su kién giao luu qubc té nhu
budi giao lru véi cu dan ngudi Nhat & khu vue 1 2 3 4

D Tinh nguyén phién dich va bién dich tai quay
1 2 3 4

Céu 48 Hoat dong khu vuc ma ban mudn lam thir 14 gi trong danh sach sau day? (C6 thé khoanh tron O nhiéu

cdu)

1. Day ngon ngir

2. Phién dich —Bién dich

3. Day hoc

4. Day thé thao

5. Day van hoa va phong tuc cua nudc ngoai

6. HO trg nguoi nudc ngoai moi dén Nhét

12. Khéng c6 gi

8. Giit tré, cham soc tré

7. Ho tro tré em c6 lién két véi nude ngoai

9. Hd tro ngudi 16n tudi va ngudi khuyét tat co thé
10. Lén ké hoach — giup do cac su kién ¢ khu vuc

11. Khéc (Cu thé:

)

Cau49 Thang 7 nim 2013, thanh phd Yokohama di tién hanh diéu tra twong tu véi diéu tra khao sat nay.
Ban c6 tra 101 khao sat @6 khong? (Chi khoanh tron O1 cau)

1. Co 2. Khong

3. Khéng biét
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Cau 50 Cudi cung, ban c6 thé tu do viét néu co diéu gi nhat dinh mudn thanh phd Yokohama thuc hién, diéu gi
cam thay bt min trong doi song thudng ngay, diéu giap kho khin, hay ngoai nhiing diéu d6 nhu ¥ kién vé diéu

tra nay v.v.

Khio sat dén diy 1a két thic. Cam on ban da hop tac.

Vui 10ng bo “Phiéu diéu tra” nay vao phong bi ding dé tra 16i duoc giri chung va cho vao thing

thu buu dién, han chét ngay 18 thang 12 (thw T1r)|. (Ban khong can dan tem hay viét tén, dia chi

1én phong bi.)
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