N:im tai chinh 2024 — Khao sat vé v thite ctia ngwdi nwée ngoai tai thanh phé Yokohama — Ban khai quat
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WKhai quat khdo sat Ddi twgng khao sat » Nguoi nude ngoai dang sinh séng trong thanh phd tir dit 18 tudi tré 18n;5.000 ngudi; lira chon ngdu nhién tir SO dang ky cur tra co ban
* Tai thoi di€ém thang 4 nim 2024, dan so nguoi nudc ngoai tai thanh pho Yokohama 1a khoang120.000 Sé lugng thu thap - 1,512 truong hop
ngudi, va du kién con sb niy sé& ting hon nita trong tuong lai. Ty 1¢ thu thap * 30.2%
A . . £ 4 . P’ Phuong phap khao sat » Khao sat 4n danh bing cich giri qua duong buu dién  Tré 10i bang céch giri qua dudng buu dién hodc tra 10i qua Internet
€A te A \ . X \ ” \ . 0 ' ' ' ' en ' en hog
Khao sat vé y thirc ciia ngudi nwde ngoai tai thanh phd Yokohama” dugc tién hanh nham muc dich nam Ngon ngit duge b3 trg trong * Tiéng Nhat, Tiéng Anh, Tiéng Trung, Tiéng Han, Tiéng Viét, Tiéng Nepal
bit y thic sinh hoat va nhu cau ctia nguoi nude ngoai dang sinh song trong thanh pho, dong thoi st bankhdosdt
e . . e N L. Khoang thoi gian khao sat - Ndm2024 Thang 7 ~ Théng 8
dung két qua lam dit li€u co s& cho hoat ddng quan 1y di€u hanh cua chinh quyén thanh pho va hoach _ — — : S R — . R —
Céch xem két qua khdo sat * SA: Cau hoi ki€u cau tra 161 don; MA: Céu hoi kiéu nhiéu cau tra 161, khong gidi han; LA (SO lwgng ciu hoi ¢6 gii han): Cau hoi kicu
dinh chinh s4ch. nhicu cau tra 16i, (c6 gi6i han)
., A1 s . L, ., \ A A1 , n: SO cau tra 101 hgp 1€ cho cau hoi twong ing
Khéo sit dugc tien hanh bang cach giri ban khao sat qua duong buu dién, cau tra 1i s theo phuong thie Ty 16 cau tra 10i (tt ca dugc hién thi dudi dang ty 16 phn trim), dugc tinh toan bing cach 14y s lugng ngudi tra 10i cau hoi d6 lam sb co
ban cau hoi; di twong muc tiéu 1a 5.000 ngudi nude ngoai sdng tai thanh phd tir 18 tudi trd 1én, 1a s6 (s0 truong hop) e L
i , . N N , Do do, trong trwong hop céu hoi ¢6 nhi€u cau tra 101, tong tat ca ty 1€ c6 thé vuot qua s6 co s¢
nguoi nudc ngoai dang sinh song trong thanh phd, tir du tudi tré 1€n, dugc chon mau ngau nhién tir S6 Ngoai ra, do dwgc tinh todn 1am tron dén chit s0 thap phén thir hai nén tong s0 c6 thé khong dat

dang ky cu trii co ban; va chung t6i da nhan dugc 1.512 trwong hop tra 101, voi ty 1€ thu thap 1a 30.2%

2 Nhimng diém luu ¥ vé két qua khao sat

bic diém coa nguoi tra 101
[Giéi tinh(SA):] Nir 51.8%,Nam 41.2%,Khac 0.6%
[Pd tudi(SA):] Ngudi tré tudi (tir 39 tudi trd xudng) 50.3%,Ngudi trung nién (40~ 59tudi) 33.5% ,Nguoi cao tudi (tir 60 tudi tré 1én)11.7%
[Quan cw tri(SA):] Trén toan bo 5 quan: “Quan Naka”(11.6%),“Quan Kanagawa”(11.2%),“Quan Tsurumi”(10.5%),“Quan Minami”(7.9%),“Quan Kohoku”(7.5%) chiém 48.7% trong tong sd.
[Quéc tich/Vung ldnh th(SA):] “Trung Qudc”(33.7%),“Viét Nam”(11.4%),“Han Qudc”(9.1%) chiém 54.2% trong tong sd.
[Tw cach lvu tria(SA):] “Nguoi vinh tra”(27.0%),“Ky thuat — Kién thic nhan van — Nghiép vu qudc t8”(12.6%),“S Vo/chong ciia ngudi Nhat”(4.6%),“Doan tu gia dinh”(4.6%),“Du hoc”(4.2%) chiém 52.8% trong tong so.
[Ly do dén Nhat Ban (MA):] “Vi dd c6 quan tim dén van hoa Nhat Ban”(33.9%),Vi dd mudn tim viéc”(21.2%),“Du hoc”(20.6%), “Vi ¢6 vé nhu c6 thé song mot cude sdng an toan va tam”(20.2%)
[S6 nim cur tri tai Nhat Ban(SA):] “5 nam dén dudi 10 nim”(20.6%),“20 ndm dén dudi 30 naim”(13.5%),30 nam tro 16n”(13.0%),“10 nim dén dudi 15 nim”(12.6%),%15 nam dén dudi 20 naim”(8.7%) chiém 68.3% trong tong sd.
[S6 nim cur tri tai thanh phd Yokohama(SA):] “1 nim dén dudi 3 nim”(17.6%),*5 nam dén dudi 10 nim”(16.9%),“Duéi 1 ndm”(12.8%),“3 nam dén dudi 5 nam”(12.8%) chiém 60.1% trong tong sd.
[Thanh phan gia dinh(SA):] “[2 thé h¢] Cha me va con c4i”(35.7%), “Chi c6 vo chong (ban doi) *(25.8%),“Séng 1 minh (25.4%)
[Nghé nghiép(SA):] “Nhan vién cong ty,cong chitc,cong nhan vién chirc ciia cac doan thé”(49.7%),“Nhan vién lam viéc ban thoi gian/lam thém”(15.9%),“Nai tro toan thoi gian”(9.1%),“Ty kinh doanh/nghé tu do”(6.9%)
[Loai hinh cw tri(SA):] “Nha thué (cin ho tw nhan, chung cu cho thué tu nhin)”(28.6%),“Nha riéng (cin hg, khu nha cong ddng)”(19.8%),“Nha riéng (biét 1ap)”(18.0%)




[Ngon ngir khac ngoai tiéng Nhat cé thé sir dung trong giao tiép hing ngay(MA):] “tiéng Anh”(47.4%) va “tiéng [Phwong phip thu thip théng tin cin thiét cho cudc song (MA)] “Internet(85.5%),“Ban bé — Nguoi quen 1a nguoi
Trung”(40.1%) Nhat”(37.4%),“Tivi”(35.2%),“Cong ty — Truong hoc”(32.9%),“Ban bé - Nguoi quen xuét than ciing nudc”(30.8%)
[Ban cé dang hoc tiéng Nhat khong? (SA)] “Pang hoc”(67.9%),“Khong hoc”(27.8%) [ Théng tin thwong thiy trén Internet(MA)] “Website”(41.8%),“Facebook”(38.8%),“LINE”(37.8%)
[Ban dang hoc tiéng Nhat bing phwong phap nao? (MA)] “Tuy hoc”(46.2%),“Tai noi lam viéc (noi thyuc hién cong [Phuong phap thu thip théng tin tir Toa thi chinh thanh ph6(MA)] “Trang chu cta thanh phd Yokohama”(37.6%),
viéc) 7(22.6%),“Pugc gia dinh day”(11.4%) “Ban be-Nguoi quen-Gia dinh”(34.4%),“Qudy thong tin ciia ty ban quén, iy ban thanh ph”(26.0%)
[Muc dich, muc tiéu hoc tiéng Nhat(MA):] “Dé giao tiép voi nguoi Nhat (hang xom xung quanh, noi lam viéc, S )

i L i <Phwong phap thu thap théng tin can thiét cho cudc song (MA)> (n=1,512)
v.v.) ?(72.8%),“Pé 1am viéc”(48.6%),“P¢ hieu cac quy tac mang tinh xa hdi cua Nhat Ban”(43.4%) o on o s e s e o s s

[Trinh d¢ tiéng Nhat hién tai(SA):] “Co thé néi va nghe tiéng Nhat”(87.8%),“C6 thé doc tiéng Nhat”(85.1%),“C6 thé e oG gt ey A S
viét tiéng Nhat”(79.0%)

[Ban muén hoc tiéng Nhit & dau?(MA)]“Lép hoc gan nha hodc noi lam viéc”(44.7%),“Lép hoc cua co quan cong chi
phi ré hay ctia tinh nguyén vién”(35.5%), “Lép hoc c6 thé dén hoc trong khoang thoi khong 1am viée nhu budi tdi va thir .
Bay va Chu nhét, v.v. ”(34.6%) Congty - Truong ho 32.9%

Ban bé — Ngudi quen la ngudi Nh

T

Ban bé - Nguoi quen xuét than cling nuéc 30.8%
<Ban c6 dang hoc tiéng Nhat khong? (SA) >
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Vé murc d6 hai long va nhiing viéc kho khan trong doi song

[Mirc @9 hai long véi cuge song hién tai (SA) :] 71.0% Nhiing nguoi tra 161 “Hai long” “Hoi hai 1ong”,6.3% Nhiing
nguoi tra 101 “Khong hai long”, “Kha khong hai long” 1a

[Nhing vin dé khé khiin hogc nhimg diéu lo ling trong cudc song tai Yokohama (MA) :] Ba véan dé kho khan va lo
ling hang dau 1a chi phi sinh hoat(36.2%), thu tuc thué va trg cip quc gia(36.0%), va cudc sdng khi(34.5%) vé gia

[Piéu ban cam thiy dic biét kho khin do dnh hwéng ciia bénh truyén nhiém do virus Corona chiing méi(LA(3)) :]
“Nhimg van d¢ lién quan dén van dé tai chinh nhu giam thu nhap, v.v. ”(27.6%) “Nhiing van dé lién quan dén viéc lay
nhidm va phong ngira cho ban than va gia dinh”(18.6%),“Viéc khong thé trd vé qué huong”(15.8%)

[Noi tw vén khi gip khé khin hoic lo ling trong cudc song tai Yokohama(MA) :] “Gia dinh”(46.3%),“Ban bé - Nguoi
quen xut than cling nudc”(41.1%),“Ban bé - Ngudi quen 1 ngudi Nhat”(37.2%),“Khong cd ngudi dé trao d6i”(4.3%)

<{Mirc dd hai long vé&i cudc séng hién tai(SA> (n=1,512)
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<Nhirng van dé khé khan hoac nhirng diéu lo
lang trong cudc sdng tai Yokohama (MA)> (n=1512)
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[Mbi quan h¢ véi hang x6m (SA)] “Mirc d6 gip ¢ ngoai dudng thi chao hoi”(47.8%),“Khong biét rd ma”(24.5%),“Thinh
thoang dtimg noi chuyén”(13.9%)

[Cim nhan vé mdi quan hé véi hang x6m(SA)] “Khong can thiép vao cudc sdng ciing nhu khong ap dit suy nghi clia
nhau nén dé dang sinh s6ng”(59.2%),“Mdi quan hé giita ngudi — ngudi lat 180, budn t&¢”(18.3%),“Su két ndi gitra nguoi voi
ngudi chit ché nén dé dang sinh song”(14.5%)

[Ly do song tai Yokohama (MA)] “Vi thuan tién cho viéc di lam va di hoc”(38.6%),“Vi thich Yokohama”(33.5%),“Vi
nha riéng do ban than va gia dinh s& hiru”(23.0%)

[Piéu khién ban cam thiy hip din & Yokohama(LA(3))] “Co6 diy du cac co so mua sim nén mua sim thuan

tién”(31.3%),“Gan bién va cang”(27.6%),“Co bau khong khi mang tinh qudc t6”(25.6%)

<Ly do song tai Yokohama (MA) > (n=1,512)
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<Diéu khién ban cam thay hap dan & Yokohama(LA(3))> (n=1,512)
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Ve nudi day con — gido duc

[C6 hay khong 6 con & d tudi 0 tudi dén 5,6 tudi dén 14,15 tudi dén 18 (MA)] 15.1% trong tong sd “C6 con tir 0 tudi
dén 5 tudi”, 22.5% trong téng s6 “C6 con tir 6 tudi dén 14 tudi”, 8,3% trong tong sd “Co con tir 15 tudi dén 18 tudi”

[Ban muén con minh theo dudi con dwdng hoc tap nhwr thé nao sau khi tré tot nghiép trung hoc co s6? (SA)] 81.1%
trong tong s6 “Mubn cho tré theo hoc tai truong trung hoc phd thong ctia Nhat Ban”

[Ly do khién tré khong dén truong (MA)] “Vi con khong biét tiéng Nhat”(28.6%),“Vi nghi rang gido duc Nhat khong
hop véi con minh”(28.6%)

[Cic vin d@é khoé khin trong viéc nudi day con cai, gido duc tré em, v.v...(MA)] “Lo ling v& hanh vi bit nat va phan
biét ddi xir(26.3%),“Hoc phi cao”(18.8%),“Khong thé giao tiép tot voi gido vien & trudng”(15.2%)

[Ban cho ring noi ¢ danh cho tré em nhw thé nao 1a t6t2(MA)] “Noi c6 thé choi thé thao va van dong”(26.6%),“Noi c6
thé tim hiéu vé tap quan sinh hoat va van hoa ciia Nhat Ban”(26.0%),“Noi co thé giao luu gitta nhiéu thé hé va cac nén
van hoéa khac nhau(23.6%)

< Céc van dé kho khan trong viéc nudi day con cai, gido duc tré em, v.v... (MA) > (n=560)

0% 5% 10% 15% 20% 25% 30%

Lolangvé hanh vi bt

5 o
nat va phan biét doi xc» .3%

Hoc phicao

Khong thé giao tiép tot
Vvoi gido vién & truong
Lol&ngvé viéc hoc tap cac mon hoc clia
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Tré khéng hiéu ngdn ngr me
dé van hoa clia nwoc minh
Khong thé giao Iwu va thao luan trao
di v6i nhitng phu huynh cta tré khac
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<Ban cho ring noi & danh cho tré em nhw thé nao la tét?(MA)>
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i (29 tudi tro

nhiingngudi ¢ con trong d6 tudi tir0 tudi dén 18 tudi.
0% 5% 10% 15% 20% 25% 30%

Noi c6 thé choi thé thao va van dong 26.6%

Noi c6 thé tim hiéu vé tap quan
sinh hoat va van hoa ctia Nhat Ban

Noi c6 thé giao lwu gitra nhiéu thé
hé va céc nén van hoa khac nhau

Noi c6 thé thyc hién nhiéq trai nghiém

o
xa hoi khac nhau nhw cam trai, v.v. A%

Noi c6 thé lam nhiing diéu ban than thich hogc nhitng

didu ban than co hirng tha (sach, truyén tranh, game, v.v.) 0%
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cu dich thuat duoc trang bi day du, co thé cam
thay an tam ké ca khi chi cé thé noi tiéng me dé

[Mirc d9 nhén thirc vé co sé phong chong thaim hoa ciia khu vure(SA)] “Biét va biét ca dia diém”(38.5%),“Biét nhung
khong biét dia diem”(25.5%),“Khong biét”(30.7%)

[ Chuén bi ing phé véi tham hoa ngay tir nhirng ngay thuong(MA)] “C6 chuan bi sin thirc in va nudc

uéng”(49.9%),“Thuc‘mg xuyén xac nhén dy bao thoi tiét”(41 .3%),“Co chudn bj sin radio, dén chiéu sang,
v.v. ?(20.6%),“Khong lam gi dac biét ”(19.8%)

Ve nhan quyén va cong sinh da van hoéa

[Vé mit nhan quyén, diéu ban cho 1a vin dé dic bi¢t(LA(3))] “Viéc khong duogc ton trong ¥ kién, hanh dong, vin hoa,
v.v. *(16.7%),“Viéc bi phan biét di xir qua phat ngon hodc hanh dong nhu nhitng phat ngon thu han, v.v. 2(16.3%)

[Piéu mong mudn nguoi Nhit thue hién(MA)] “Mubn ngudi Nhat khong cé ¥ thire phan biét ddi xir *(33.5%),“Mudn

tré thanh ban bé véi nguoi Nhat”(26.7%), Mubn ngudi Nhat tao ra mot moi trudng ma ngudi nude ngoai dé dang tham gia

vao cac 18 hoi, su kién, v.v. ctia khu vue”(25.1%)

[Kinh nghi¢m vé cac hoat dong cong dong(MA)] “Hiép hoi tu quan, hiép hoi khu phd hodc PTA”(13.3%),“Don dep

cong vién va cham soc hoa”(7.5%),“Hd trg ngudi nudc ngoai mdi dén Nhat”(7.3%),“Khong c6 gi”(54.6%)

[Co hji tham gia cic hoat dong cong dong(MA)] “Pi duoc ngudi Nhat moi goi”(34.4%),“Vi mudn dong gop cho khu

vu”(30.7%),“Pa ty minh bit dau”(21.1%),“Vi da co thoi gian”(21.1%)

[Cac hoat dong cong d("ing mudn thir thie hién(MA)] “Day ngon ngir”(16.4%), “Phién dich —Bién dich”(15.0%), “H0 tro

nguoi nudc ngoai moi den Nhat”(14.6%)

[Co ché tham gia vao cac hoat dong cong ddng va mong mudn dwge hd tro(LA(3))] “Co thé tham gia vao nhimng

khoang thoi gian khong lam viéc nhu vao ban dém hodc vao ngay nghi, v.v. ”(43.5%), “C6 101 moi goi tir ngudi

Nhat”(26.7%)

<Cac hoat dong cong dong muon thr thuwc hién(MA)>
Cau tra 16 clia nhing ngwdi chuwa tham gia vao céac hoat dong cong dong
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